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Introduction
Jill Greenfield
Head of Serious Injury | +44 (0)20 7861 4557 | jill.greenfield@fieldfisher.com

Passionate, campaigning and brave are all
descriptions of the lawyers in the Fieldfisher
Serious Injury Team. At the centre of every tragedy
is an individual who had no sense of what tragedy
was to befall them. A moment in time and their
life changed forever. They suffer and so too their
families.
Our team is incredibly committed to
fighting for victims and their families, to try
to bring some positives from what is often
a desperately sad and difficult situation.
Visiting families in trauma hospitals in the
immediate aftermath is grounding. Usually
we have never known the person involved
in the accident; although sometimes we
do and many of those involved in the team
have their own personal story as to why
they act for injured victims.
The cases are varied. They can include
road traffic accidents, accidents at work,
in public places or sometimes more
unusual cases. A child who was innocently
stood at the side of a motorway, a family
Christmas day gathering destroyed by
the negligence of another, and those who
were simply going about their daily lives
and suddenly found themselves the target
for terrorists; the individuals paying the
price for an attack on our society. The team
continues to represent victims of terror
attacks, including those injured during

the Westminster Bridge, London Bridge
and Finsbury Park Mosque terror attacks.
Changes in the law have allowed us to
pursue the insurers of the vehicles that had
been used as weapons. We campaign for
better recognition and support for victims.
These victims are innocent bystanders
caught up in a political war; the impact on
their lives is devastating.
The team was recognised as the Solicitors
Journal Personal Injury Team of the
Year 2017, the Times top 3 personal
injury teams in the UK 2018 and 2019
and is recognised by the Legal 500 and
Chambers legal directories as one of the
UK’s leading legal teams. We are proud of
that recognition. But that is not why we do
this work. Rankings mean little to clients,
quotes in directories offer assurances but
the personal relationships that develop
during the course of running a case are
incredibly valuable to all involved. We
work with specialist barristers, accident
reconstruction experts and medical experts.

Seizing on the top calibre expertise in the
country we work as a team with a huge
amount of experience and a great deal of
determination.
Our cases in the past year include
numerous multi million pound settlements.
To celebrate the amounts feels wrong,
because the higher the amount, the greater
the need which means the greater the
injury. However, what financial support
can provide is access to rehabilitation
and independence and we work hard
to calculate our clients lifelong needs
and what realistically will give them a
better way of living with their inevitable
difficulties.
We were particularly proud this year to
sit alongside the Wellington Hospital,
hosting the event Prolonged Disorders of
Consciousness: “From scientific discovery
to clinical practice: How the discovery that
some vegetative patients are aware has
changed our practice”. Neurotrauma is a
key focus for the team and this conference
was especially important to us, as so often
we are fighting for rehabilitation for our
clients and we invariably see that those
that get rehabilitation demonstrate marked
improvements.
I hope you read the following client journeys
in the knowledge that each client had the
benefit of a dedicated and passionate team
of lawyers, experts and therapists.
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Jill
Greenfield

Niamh
O’Reilly

Several million for cyclist left with
brain and spinal injuries in road
accident
Our client was cycling home from work in
central London when a driver turned right
across him without seeing him.
He crashed into the side of the car and
suffered life-threatening injuries to his head,
face and spine. He was intubated at the
scene and taken to hospital by ambulance,
where he was admitted into intensive care
in an induced coma. He had suffered a
severe traumatic brain injury.
On that first day, surgeons repaired some of
the worst injuries, including reattaching his
nose, which was hanging by a thread. Two
days later, they tackled his spine and facial
injuries. After four months in hospital, our
client was released home to continue his
rehab.
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The driver, who admitted negligently
causing the accident, was fined and banned
from driving. Jill Greenfield worked with
the driver’s insurers to put in place private
rehabilitative care above and beyond
that provided by the NHS, including 3-4
appointments every week for occupational
therapy, neuropsychology, speech and
language and physio.
This was not easy. Proceedings had to be
issued within weeks of instruction to force
the insurer to provide funds.

Jill worked with Niamh O’Reilly and
together they settled the case on behalf of
the client for several million pounds.
Following months of hard work, our client
got to the stage of managing a gentle
jog, although the trauma of the accident
meant road cycling was a long way off. He
continues to suffer the effects of the brain
injury.
As part of the settlement, Jill and Niamh
instructed specialist medical practitioners
to assess our client’s ongoing needs to get
his life as far as possible back to how it was.

Mark
Bowman

£2 million for a motorcyclist who
required an above knee amputation
following a road traffic collision
In May 2015, Trevor, an avid motorcyclist,
was returning from a family trip when an HGV
travelling in the opposite lane lost control
and collided head on with Trevor’s stationery
motorcycle.
He was airlifted to Queen’s Medical Centre
in Nottingham, but his injuries were so
severe, he had to undergo a trans-femoral
amputation of his right leg.

Within weeks, Mark secured Trevor
an interim payment of £200,000 and
instructed new experts to prepare reports
to accurately value Trevor’s case.

Like many road traffic accident victims,
Trevor was initially referred to a panel
firm of solicitors who represented him for
the next three years. Despite receiving
an admission of liability, this firm was
unable to resolve Trevor’s claim and had
secured him minimal interim payments and
incurring costs that exceeded what he’d
received.

The defendants agreed to a settlement
meeting to finally resolve the lengthy
litigation and, much to the delight of Trevor
and his wife, Mark secured a final award
of £2,125,000 within four months of being
instructed.

An application to secure funding for
specialist accommodation also failed,
leaving Trevor living in unsuitable multistory accommodation while litigation
continued.
Trevor instructed Mark in May 2018 having
read about him in the Limbless Association
newsletter.

This compensation ensures Trevor has
sufficient funds to purchase specialist
accommodation, state of the art prosthetic
limbs and suitable aids and appliances for
the rest of his life.
Though no amount of money will fully
compensate Trevor for what he has lost,
Mark and the team were very pleased to
have made the difference to allow Trevor to
build his future.

Trevor said:

“We took the difficult decision
to change representation
at a late stage, after some
increasingly worrying setbacks
with our initial solicitors. We
were pleasantly surprised how
different Fieldfisher’s approach
was and how quickly Mark
pulled everything together.
“Previously we were treated
as a part of a process, rather
than people trying to cope with
difficult circumstances. At all
times Fieldfisher ensured we
were kept informed of what
was happening in such a way
that we felt the team cared
about our situation. Finally,
after more than three years,
we will finally be able to get on
with our lives.”
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Sand buggy accident leaves
woman permanently disfigured
Keith is currently acting for a young woman
badly burnt on holiday in the United
Arab Emirates after a rented sand buggy
manufactured by Polaris Inc, an American
company, exploded into flames in the desert.
She required agonising skin grafts and was
in danger of losing her legs and hands.
Keith’s client has been left with permanent
scars all over her body and psychological
problems linked to being trapped in the
buggy, believing she was going to die.
Keith’s client paid more than £2,000 for
what should have been a dream holiday
in November 2017. On the morning of the
tour, she was picked up from her hotel
and driven to the Al Badayer Desert to
experience the Red Dunes.
She was given no protective clothing,
helmets or footwear and decided herself
to change her flip-flops for trainers before
setting off. The only instructions she was
given by her guide was not to bother with
the gear stick but just to use the stop and
go pedals. She was then instructed to follow
another guide on a quad bike.

6

At one point the dunes were so steep, she
knew it was too dangerous to follow but
was simply told to follow another path in
the sand, at which point the sand beneath
the buggy gave way and it flipped over and
rolled down the dunes, slamming into the
sand and exploding into a ball of fire.
Having escaped from her seatbelt, the
young woman was left wandering around
in the sand screaming in agony and shock,
her skin burning in the more than 40 degree
desert heat and offered no help from the
tour guides.
Eventually, she was taken to hospital in the
back of a truck and rushed to A&E. Her
father flew out to be with her.

Keith
Barrett
After 16 days in the Sharjah hospital, she
was flown home by private jet, paid for
by her travel insurer. She battled sepsis
contracted in hospital because of the poor
hygiene and lack of understanding of the
seriousness of the burns.
A year later, still hospitalised in the UK, she
was told by the Dubai authorities that she
had been charged with dangerous driving.
Keith later discovered that his client had
been tried and convicted in her absence.
Keith advised her not to travel to Dubai to
contest the charges because she might be
detained pending the hearing of the appeal
so she chose not to challenge the decision.
In the meantime, Keith discovered that the
buggy company were not insured. He has
therefore instructed a lawyer in the US to
commence proceeding against Polaris Inc.

G4S admits breach in care of
prison guard left brain damaged
Dushal Mehta secured a seven-figure settlement
for a young prison officer left with permanent
brain damage after being attacked by youths at
Oakhill secure training centre near
Milton Keynes.
Ryan Goodenough, who was 21 at the time,
was assaulted by inmates while supervising
outdoor activity in the grounds of the
centre. He was taken to hospital and found
to have a serious brain injury after being hit
on the head with a radio.
One of the inmates tried to climb a fence.
When Ryan attempted to talk him down
and then pull him back, some of the group
started to punch and kick him. Ryan tried to
keep his attackers at arm’s length, waiting
for assistance from colleagues, which was
slow to arrive.
In hospital, Ryan was placed into an induced
coma for two-and-a-half weeks and
emerged with permanent brain damage,
which continues to affect his memory and
balance. He spent two months in Oakleaf
rehabilitation centre in Northampton.

Dushal instructed expert medical witnesses
to assess Ryan’s injuries and served
proceedings against G4S, which runs
Oakhill.
G4S admitted liability for Ryan’s injuries
and for breaching its duty of care to him by
allowing him to be in charge of six inmates
on his own, rather than the stipulated ratio
of one to three. Ryan, who had been at
Oakhill for three months, should not have
been in charge of six people alone.
The company agreed to pay Ryan a
settlement which included that he could not
return to the job he loved and is unlikely to
be able to return to similar work on medical
grounds, which include loss of memory and
problems with his balance.

Dushal
Mehta
Ryan is currently a trustee for the charity
Headway in Milton Keynes, which offers
support to people who suffer brain injury.
Dushal said:

“It somehow makes matters
worse that Ryan was so badly
injured because he truly
believes that young offenders
can turn their lives around
with the right support. He is
exactly the type of officer the
prison service needs so it’s
particularly harsh that he can
no longer do the job he was so
pleased to have earned and
done so well at.”
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BMX success for client who lost
leg in cement mixer accident
In October 2014, Neal Gibson, a self-proclaimed
family man with three children, went to work as
normal in North Wales, doing a job he loved as a
cement pump operator. Having left school at 16,
working in the construction sector for a number
of years he had become highly skilled at his job.
That day, he was instructed by his boss to
clean out the pump. While he was doing
so, his left leg became trapped and was
crushed by the machinery. Neal was rushed
to hospital where he immediately had his
left foot amputated, followed some months
later by the need to have a transtibial or
below-knee amputation.
Before the accident, Neal and his family
were very active, enjoying mountain biking
and hiking at the weekends. Following the
accident, Neal understandably suffered
very severe depression at not being able to
do the job he loved and no longer being able
to support his family and enjoy their time
together.
Jenny took over Neal’s case three years
after the accident. Two other law firms had
been unsuccessful in helping Neal and he
was rightly very dissatisfied with the service
they offered and their lack of progress.
Once Jenny became involved, she
immediately instructed a highly skilled
case manager to provide urgently needed
help for the whole family to cope with
the extreme changes to their lives and

8

circumstances. This involved moving
them into suitable accommodation and
organising appropriate physical and
psychological therapies not just for Neal but
also the children.
One of Neal’s biggest anxieties was not
being able to work and being housebound,
unable to have the fun he had previously
with his children and wife.
Neal decided to support his son getting
involved with BMX racing, something
he’d enjoyed in his youth. Not only did his
son take the sport with amazing speed,
Neal himself soon began riding and now
regularly competes in national events
among able-bodied riders, the only rider
with a prosthetic leg.
Neal’s problems are by no means over. He
must work hard to manage his prosthetic
and fitness and he continues to be
frustrated at not being able to work. But
Jenny’s work to achieve settlement from
his former employer who did not offer
sufficient training to keep Neal safe has
allowed him to regain confidence, quality of
life and a new zest for living.

Jennifer
Buchanan
“After three years since my
accident and three years using
slow non active solicitors,
I contacted Fieldfisher and
spoke to Jennifer Buchanan.
From very early on in the
conversation I realised she
was very knowledgeable.
A case manager was
appointed, I moved into
suitable accommodation
with my family and started
using multiple prostheses for
different activities. I found the
confidence and motivation
to start BMX racing with my
two youngest children all over
the UK. It is very challenging
being the only rider wearing
a prosthesis, but I soon
became the first amputee to
compete in the British BMX
Championships. I have now
qualified and raced at two
British Champs. I strongly
believe this wouldn’t have
been achieved had I not had
the backing and support of
Fieldfisher looking after my
case. Me and my family are
extremely grateful.”

Claire
Glasgow

Successful claim provides financial
security for woman seriously
injured in tractor collision
Wendy McIlroy, a previously healthy and very
mobile woman in her 70s living in Northern
Ireland, was a front seat passenger in a car
that collided with a parked tractor in January
2016. Wendy suffered serious orthopaedic
injuries in the accident – fractures of the cervical
spine, thoracic spine, shoulder, wrist, ankle and
sternum.
Wendy spent the next six weeks in hospital,
undergoing spinal surgery, and then a
further month recovering in a rehabilitation
centre.
Unfortunately, the injuries and subsequent
surgery affected her mobility and left her
in daily pain – particularly in her head and
back. She also needed further surgery on
her shoulder a year after the accident.
Wendy had been due to move to England
to live closer to her sons right before the
accident but was delayed in being able to
do so. Logistical problems for her family
were immense, such as where to store her
belongings already on their way to England.
It was also very clear that the house Wendy
had planned to rent was no longer suitable
because of the stairs. Alternative single
story accommodation had to be found for
her to move into after her discharge from a
rehabilitation centre in May 2016.

Wendy had been an active, social and
independent person before the accident
and had planned to continue her work with
the elderly as an activities co-ordinator and
a Tai-Chi instructor. The accident meant
she was unable to continue the work she
enjoyed so much.
Wendy was also not able to drive anymore
because of her injuries. She continues to
need single storey accommodation as she
still struggles to manage stairs.
Wendy’s family instructed Fieldfisher
immediately after the accident. Jill
Greenfield and Claire Glasgow worked hard
to obtain funds from the driver’s insurers
to provide rehabilitation for Wendy and to
support Wendy financially because she was
not able to work as planned.
Although the driver’s insurers admitted
liability at an early stage, they strongly

disputed the extent of Wendy’s injuries and
the impact that those injuries were having
on her life. Claire Glasgow was able to
gather the necessary medical evidence to
support her claim and recently recovered
a six-figure settlement on Wendy’s behalf
to provide much needed financial security
and enable her to live in a suitable home.
It will also pay for ongoing medical and
physiotherapy treatment to help manage
her ongoing pain and mobility restrictions.
Wendy said:

“Fieldfisher … have been the
most caring and supportive
people I could wish for. They
have guided me through what
has been at times a difficult
experience with such help.
They have never been too busy
to listen and have organised
every process and appointment
with speed and efficiency.
People have said they are ‘only
doing their job’ but in working
with Fieldfisher I have never
felt this to be the case ... My
claim has now settled and I am
so grateful for Jill and Claire’s
help.’”
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Jill
Greenfield

Niamh
O’Reilly

Several million for a motorcyclist
catastrophically injured by a
refuse lorry
Our client was involved in a road traffic accident
that occurred in the summer of 2016. He was
correctly proceeding on his motorbike when
the driver of a refuse lorry cut across his
path causing him to be thrown onto the road,
suffering life changing injuries.
Our client suffered polytrauma but the
most serious injuries were to his left foot
and ankle, which ultimately lead to a Syme’s
amputation. This type of amputation is
unusual and involved amputation of the
forefoot through the ankle.

The defendant insurers were slow to
engage despite the clear need for urgent
financial support and therefore proceedings
were issued quickly after instruction in
order to ensure funds would be made
available for essential rehabilitation.

He would require revision surgery to
bring his amputation to a below-knee
level in the future. He required accessible
accommodation, care and assistance and
access to private prosthetics for the rest of
his life.

He had also suffered a serious fracture to
his humerus, which caused ongoing pain
and functional issues.

Our client had worked as a software
developer prior to his accident but
struggled to cope with the role which
involved a lot of computer work and typing,
which he was unable to continue with as a
result of his accident.

Our client’s claim was settled at a joint
settlement meeting in July 2019 in the sum
of several million.

At the time of his accident the Claimant had
started renovation work to his house and
on his discharge from hospital returned to
a home that was essentially a building site.
He was confined to one room and things
were very difficult and unsafe.

10

Jill
Greenfield

Niamh
O’Reilly

Multi-million pound settlement for
finance worker mowed down by
taxi driver
In August 2013, our client was travelling
home in a taxi with a friend after an evening
out. When they arrived at our client’s home, a
discussion broke out between the taxi driver
and our client’s friend about an onward fare.
Our client was standing by the door of the
taxi when the driver suddenly put the car
into reverse and drove off at speed dragging
our client with it. The driver then proceeded
to drive forward over our client, effectively
running him over.
Our client suffered excruciating pain as he
was trapped under the car and his leg was
crushed. He was eventually forced to have
his leg amputated.
The driver was found guilty of causing
serious injury by dangerous driving.
At the time of the accident, our client had
been working in finance and was doing
well. He had a very bright future ahead of
him in finance. During his time in hospital,
he studied for and gained a qualification in
finance.

Despite recovering well, his injuries
severely limited his career choices going
forward, since he understood well that
jobs he would have excelled in previously
were now beyond his physical capabilities.
Difficulties with his prosthetic and the pain
of commuting eventually forced our client
to reduce his working days and therefore
his income.
We took over our client’s case from another
law firm in September 2017 and we secured
sufficient interim funds straight away to
ensure our client could get access to private
prosthetics; he was relying on the NHS
provisions at that stage.

Prior to the accident our client had been
very active and had taken part in trail
running, windsurfing and diving, so it was
important that he was able to access
specialist prosthetics that would enable him
to try and return to some of these activities.
Our client’s case was settled at a joint
settlement meeting for a multi-million
pound sum, with the help of medical
experts and employment experts. The
settlement package included costs for
ongoing private prosthetics, ongoing
care and treatment costs, equipment and
compensation for lost earnings.
Jill said that despite his horrific injuries,
our client had adapted incredibly well to
his new situation, despite living in constant
pain and struggling initially with his
prosthetics.
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Automatism defence
of driver overturned by
evidence suggesting
speeding

Mark
Bowman

In a complicated legal case that he took over from
another law firm who determined it would not
succeed, Mark achieved settlement for a man
who lost his leg after he was hit by a motorist who
passed out at the wheel of his car.
In July 2015, our client Ricky, who is
married with two children, was walking his
dog when the driver ploughed into him,
slamming him into the wall of a drive way.
Ricky was so severely injured, he required
immediate below the knee amputation of
his left leg St George’s Hospital in Tooting,
later revised to above the knee amputation.
He also sustained serious injuries to his
right leg including multiple fractures of the
right side of his pelvis, a fractured right
femur and tibia, a laceration to his right
lower leg as well as damage to the sciatic
nerve, resulting in permanent foot drop.
Ricky, who previously worked as a
controller at Network Rail, has been left
severely disabled. He spent 12 weeks in
the Roehampton Rehabilitation Centre
before being released home into rented
accommodation.
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He needed ongoing therapy to help with
outbursts of anger and panic, grief, not just
for the loss of his leg but for his diminished
life, sleeping and waking nightmares and
mistrust of other people. He suffers from
acute fear of traffic, crowds, and a perceived
threat from others meaning to harm him.
His determination means he has since
managed to return to work, although in a
diminished role.
Ricky approached Mark after being advised
to get a second opinion. In cases where the
defence is automatism, that is, where the
defendant has passed out behind the wheel,
he cannot be held responsible.

However, taking on the case, Mark further
investigated and settlement of more than
£1m was reached in November 2018 based
on evidence that the driver might have been
speeding.
Following settlement, Ricky said he had
been pessimistic in approaching Mark
having been told by the previous law firm
that they couldn’t help him.

“We called Mark and thought
that he would probably not
even take the case on. He
did, and as we worked with
him our trust and optimism
were restored... He never once
forgot the terrible trauma I had
suffered and what this meant
to me. Mark’s humanity, hard
work and commitment to my
case is something that we will
always remember and we will
always hold him in the highest
regard.”

Keith Barrett instructed by 13
members of one family following
accident on Christmas Day
In a devastating accident on Christmas Day 2017,
an 86-year-old man was seriously injured at a
festive gathering in Surrey with his family when
the father-in-law of one of his daughters drove his
car into him. Twelve other members of the family
were also present.
Keith spoke to Mr M’s wife and daughter
at the hospital following the incident, to
explain how he could represent all 13 of the
family in a claim against the insurers of the
driver, who had immediately apologised for
his actions.
Mr M underwent several operations,
including an above knee amputation of his
right leg. Keith worked quickly, sending a
letter of claim to the driver’s insurers, who
then instructed another law firm. Keith
looked to receive an early admission of
liability in what appeared a straightforward
case, to be able to fund urgent specialist
care for Mr M.
The Defendant’s insurer did not admit
liability and therefore Keith issues court
proceedings within 5 weeks of sending a
letter of claim.

Keith
Barrett

The Defendant’s solicitors alleged Keith
issued proceedings prematurely and
refused to meet Keith’s client’s costs of
issuing court proceedings.

Eventually, Keith achieved admission of
liability and settlement on behalf of Mr
M and in June 2018, the judge approved
settlement of nearly £500,000.

Despite refusing to admit liability, an
interim payment was made and the family
moved Mr M into a private nursing home
because his injuries were too severe for him
to return home. The family said Mr M was
happy at the home.

Keith has also settled the majority of the 12
other claims and expects to finalise those
remaining very soon.

In the meantime, the other family members
continued to suffer from the devastating
side effects of the horrific incident they
witnessed on Christmas Day. Despite the
driver urging the insurers and their law
firm to settle, for several more months,
they refused to admit liability, meaning the
family’s despair was further compounded.

On 8th October 2019 Judgment was
handed down at the Senior Court Costs
Office in which the Costs Judge ruled Keith
did not issue proceedings prematurely and
acted in his client’s best interests in doing
so.
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Claim for family of genetics
professor ‘side-swiped’ by van
Following the tragic death of a genetics
professor who pioneered treatment for deaf
children, Dushal Mehta is representing her
family in a civil claim.
Professor Maria Bitner-Glindzicz, 55,
who was one of 12 cyclists killed in road
collisions last year, was ‘side-swiped’ by a
van driver opening his door directly into her,
knocking her under the wheels of a taxi.
Dushal also supported the family at the
inquest, which heard evidence that the van
was parked on a yellow line some distance
from the kerb, leaving little space to pass
by it. The Coroner said that the van driver
had parked ‘badly’ 1 metre from the kerb,
creating a ‘hazard’. The Coroner told Prof
Bitner-Glindzicz’s family that ‘she did not
stand a chance’. The Coroner concluded
that Prof Bitner-Glindzicz came off of her
bike because of the opening of the door.
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The van driver, 43, was initially charged by
police with opening his door ‘so as to injure
or endanger’ but died in his sleep two days
before a court hearing.
Dushal said:

“We continue to support any
initiatives that will better
protect cyclists using roads
in London. This tragic case
specifically highlights the need
to examine certain roads that
currently are not fit for purpose
and every day put lives at risk.”

Dushal
Mehta
Prof Bitner-Glindzicz worked at Great
Ormond Street hospital and conducted
research at the UCL Institute of Child
Health (ICH) into the genetic causes of
deafness in children and adults.
Her work focused on Norrie disease — a
genetic disorder that causes blindness or
severe sight impairment at birth and can
also cause progressive hearing loss in early
childhood — and Usher syndrome, which
also results in sight and hearing loss.
Professor Bitner-Glindzicz, who had two
adult children, was investigating whether
hearing loss can be treated through gene
therapy. Patient groups described her as a
‘beacon of hope’.

London Bridge
terrorist attack
Canadian social worker Christine Archibald, 30,
who lived in The Hague, Netherlands, died next to
her fiance in June 2017 after being hit by a Hertz
van rented by terrorists on London Bridge. This
attack followed similar atrocities involving hire
vehicles, including on Westminster Bridge.
Jennifer Buchanan currently represents
Chrissy’s parents, who live in Canada,
in a claim for personal injury against the
insurers of the vehicle used as a weapon.
Our Personal Injury team is also running
similar cases on behalf of victims of the
Westminster Bridge attack.
Head of the Personal Injury team Jill
Greenfield noticed that the Motor
Insurance Bureau had removed the
terrorism exclusion clause from its
insurance policies just weeks before the
Westminster attack, paving the way for
claims to proceed against insurers.

During the inquest into the deaths of the
eight victims, the Chief Coroner touched
on the issue of preventing dangerous
extremists from getting their hands on highpowered vehicles.
Jennifer joined Barbara and Greg Archibald,
Chrissy’s parents, in calling for tougher
measures to be introduced to alert security
services when a vehicle is rented by a
person on the terrorism watch list.
She also called on the relevant London
authorities to talk to those affected by
terrorism in London to devise a suitable,
permanent memorial to those killed and
injured by terrorists in our city.

Jennifer
Buchanan

Jennifer said:

“Working with victims of
Westminster, Finsbury Park
and London Bridge, we
have seen the devastation
caused when a vehicle
is used as a weapon of
terrorism. We welcome any
recommendations about
security procedures around car
hire to prevent such tragedy
occurring in the future.”
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Jill
Greenfield

Niamh
O’Reilly

Fieldfisher instructed by
Italian victims of Westminster
Bridge terror attack
Jill Greenfield was contacted in September 2018
by an Italian couple based in Rome who suffered
injuries in the Westminster Bridge Attack.
They had unfortunately received incorrect
legal advice regarding their ability to make
a claim for compensation and were thus
unaware of the change in the law in March
2017 which enabled a claim to be taken
against the insurer of the vehicle used by
the terrorist. They had therefore both been
suffering greatly without financial support
since the date of the attack.
Our clients who had been visiting London
from Rome for a holiday at the time of
the attack, had been sightseeing around
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Westminster Abbey and the Houses of
Parliament in the moments before the
attack .

Both clients suffered serious psychiatric
injuries as a result of what they witnessed
that day and were struggling to cope.

One of our clients was thrown onto the road
following impact with the vehicle driven by
Khalid Masood. She suffered polytrauma
including spinal fractures, fractures to her
hands, a head injury and a serious fracture
to her ankle which has required ongoing
surgical intervention and has left her with
continuing serious pain and mobility issues.

Since our instruction we have managed to
secure interim funds to ensure both clients
can access essential medical treatment and
rehabilitation. Their cases are ongoing at
present.

Jill
Greenfield

Niamh
O’Reilly

Fieldfisher continues to
represent British victims
against film producer Harvey
Weinstein
In November 2017, Jill Greenfield issued the first
civil claim against film producer Harvey Weinstein
in what would become a case involving a series of
allegations of sexual assault against him and his
company and which went on to become central to
the ongoing #MeToo movement.
Since then, Harvey Weinstein has faced
criminal charges in the US and begins an
imminent criminal trial. In the UK, Scotland
Yard continues to investigate allegations
made by seven women, dating back to the
1980s.
The civil claim issued by Fieldfisher was
made against Weinstein, the Weinstein
Company UK Ltd and the Weinstein
Company LLC in the US at the high court
and is listed as damages for personal injury,
expenses, consequential loss including
aggravated and exemplary damages and
interest arising out of a series of sexual
assaults inflicted on the claimants by the
defendant.

It also includes a claim against the UK and
US companies as liable as employers of the
defendant.
Jill was instructed by her client less than
a month before issuing court proceedings
and had to act quickly to protect her client’s
ability to bring a claim so many years after
the assault, which allegedly took place after
2000.

Jill previously won an important rape case
in the civil courts for a woman attacked
by a potential employer where the judge
believed the woman’s evidence.
Harvey Weinstein continues to deny all
allegations of sexual assault and the cases
continue. Jill is continuing to litigate on
behalf of her clients.

In criminal courts, the prosecution has to
prove the charges of sexual assault or any
other offence to the standard of beyond
all reasonable doubt. In civil cases, it is
a matter of proving it on the balance of
probabilities.
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Dushal
Mehta

Settlement for boxer
denied dream by milkshake
containing cashew nuts
An amateur boxer who nearly died after
being served a milkshake containing nuts
by café staff, despite clearly communicating
his allergies, received settlement from the
insurers of the café. The defendants denied
liability until it was established at a hearing in
July 2017.
Justyn Page, who has had to manage his
allergy to nuts, eggs and dairy from a young
age, visited the vegan restaurant Campbell’s
Canal Café in Camden with his girlfriend’s
mother, intending to take food to eat back
to the family’s home. He clearly discussed
with staff at the café the safety of ordering
a quinoa risotto and had also been advised
not to order cheesecake from the menu.
He was, however, assured that a milkshake
would be safe for him to drink. But after
taking a few sips of the milkshake, Justyn’s
throat began to close up, he began to sweat
profusely and vomit. Antihistamine tablets
from a local shop had no effect.
Justyn was rushed to the Royal Free
Hospital and admitted into A&E. His
reaction was so severe he suffered
respiratory failure which caused cardiac
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arrest. After being resuscitated, Justyn was
placed in an induced coma for five days. He
spent more than three weeks in hospital.
It was later discovered that there was a
large amount of cashew nut in the ice
cream used to make the milkshake.
Dushal said: “The café’s contention was
that Justyn should have known that nuts and
eggs were used on the premises and that he
should not have gone to the restaurant with
that knowledge. In other words, that simply
by going into the café, he accepted the risk of
serious illness, which is ridiculous.
“While clearly most people with allergies are
super vigilant when buying food, the onus is on
establishments such as restaurants and food
outlets to keep people safe. Food outlets must
take responsibility for being properly equipped
to protect customers so that these tragedies
are not allowed to happen.”

When that milkshake was later tested,
it was shown to contain more than 400
times the ‘vital number 2’ reference dose.
The opinion of the sampling analyst was
that the amount of cashew nut in the drink
amounted to a breach of the Food Safety
Act 1990. The café has since closed down.
Following the attack, Justyn suffered a mild
brain injury as a result of a lack of oxygen to
the brain. He had to learn to walk again and
was left with no strength in his lower body
and with breathing difficulties associated
with asthma. He was also prescribed
anti-depressants by his doctor.
He continues to suffer pains, weakness
and unsteadiness around his body and
has not been able to return to his previous
level of fitness or to continue his dream of
becoming a professional boxer.
Justyn Page said:
“The restaurant’s ignorance of their own
ingredients changed my life forever. There have
been too many serious accidents involving
hidden ingredients recently, causing terrible
tragedy for the families involved. We need an
urgent review of the way food is labelled so
that everyone knows exactly what they are
eating.”

Jennifer
Buchanan

Settlement for cyclist pulled
under the wheels of an HGV
Jennifer secured a seven-figure settlement for
an experienced cyclist who suffered severe
spinal injury after she was dragged off her bike
and under the wheels of an HGV on Whitechapel
High Street in 2017.
Sarah Heanaghan, 29, originally from New
Zealand, was the bar manager of a City
restaurant and regularly cycled the same
route to work.

Sarah had three operations in two months.
She then spent a further three months
undergoing rehabilitation at Stanmore
Hospital.

Following the accident, which happened
as she was turning right onto Commercial
Road, Ms Heanaghan was left in a
wheelchair and was diagnosed with severe
depression and PTSD. She can no longer do
her job.

She eventually left hospital in a
wheelchair and had to move into adapted
accommodation, originally paid for with her
savings. Her family all live in New Zealand,
meaning she had little help to call upon.

Sarah said that she remembers feeling as
if her hair was being ripped out before she
blacked out and woke up in the middle of
the road believing she was dying.
Ms Heanaghan was taken to the Royal
London Hospital where surgeons could not
believe that with such a severe injury to her
back, she was not paralysed.

Once instructed, Jennifer was able to
secure funds from the insurer of the vehicle
to pay for specialist rehabilitation, including
counselling, and financial support. Jennifer
also helped Sarah, who was effectively
homeless when she left hospital, find and
move into accommodation suitable for her
wheelchair.

Sarah was injured by an HGV while cycling
Sarah can now walk unaided, lives in a flat
with friends and is considering how to get
back to work.
Following settlement, Sarah said:

“Thank you for being such an
important and integral part of
my journey through this. You
fought so hard in my corner
and thanks to you, made my
life and my family’s life better
and easier. I will be forever
grateful for your help and
compassion and strength.”
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Keith
Barrett

Lewis
Ayre

Keith Barrett represents
family of Dev Naran killed on
M6 ‘smart’ motorway
In May 2018, eight-year-old Dev Naran was killed
instantly on the M6 motorway near Birmingham
after a lorry driver collided with the car driven by
Dev’s grandfather.
At the time, the family’s car was stopped on
the hard shoulder of the motorway, which
had been turned into an active lane by
Highways England (HE) earlier in the day.
Keith supported Dev’s family at the inquest
into the young boy’s death at Birmingham
Coroner’s Court in October this year. Two
Highway’s England employees - Maxwell
Brown, Head of Road Design, Safety,
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Engineering and Standards, and Andrew
Butterfield, Head of Service Delivery West
Midlands - gave evidence at the inquest.
After hearing evidence, Emma Brown,
the West Midlands area coroner, issued
a Section 28 Preventing Future Deaths
report – the most serious ruling open to her
– warning that further lives were at risk with
the continued use of ‘smart’ motorways to
ease traffic congestion. She said turning
the hard shoulder into an active lane can
‘confuse motorists’.

Ms Brown also highlighted that the HE staff
failed to spot the car, despite numerous
CCTV cameras covering the route and
voiced her concern that no discussions
were in place to improve monitoring of
smart motorways.
She wrote that despite signs saying the
hard shoulder was open to traffic, “there is
a real risk that drivers seeing a hard shoulder
bordered by solid white lines (and who may
have used the road when the hard shoulder is
not in use as a live lane) may become confused
and forget/fail to register that the hard
shoulder is operating as a live lane.”

The court also heard that there was a 2.5
mile gap between emergency laybys where
it is safe for motorists to stop. Research
by Highways England revealed that 19,316
vehicles stopped in flowing traffic in 2017
and last year, equivalent to 26 a day.
As reported the day after the inquest
by the Daily Telegraph, the coroner had
quickly identified serious lacunas in the
systems meant to keep Dev and others
safe, particularly HE’s reliance on MIDAS.
A glaring error in this system means that
while it measures traffic flow, it does not
respond to a stationary vehicle in the
hard shoulder lane and claims that it is
monitored at all times are simply fanciful.
The result is that any one of roughly
20 motorists a day finding themselves
stranded on an active hard shoulder is
effectively a sitting duck.

An additional safety feature on some
motorways including the M6 would be
an artificial intelligence system called
Motorway Incident Detection and
Automatic Signalling (MIDAS), which
would automatically monitor traffic flow,
reduce the mandatory speed restriction,
send out warnings to overhead signs and in
some cases close the hard shoulder lane to
live traffic.
From the start, motorist pressure groups
were concerned that smart motorways
were not safe, particularly if a significant
education and awareness programme
was not also rolled out simultaneously.
Particularly concerning was that British
drivers, unused to the concept of smart

motorways, could be completely unaware
of such a scheme and could be easily
confused.
A recent AA survey found that 70 per cent
of those questioned felt smart motorways
were more dangerous than motorways with
static hard shoulders.
Keith and Lewis Ayre continue to represent
the family in an ongoing personal injury
claim involving the insurers of the vehicles
involved. He also supports the ongoing
campaign to highlight the dangers of smart
motorways to prevent further tragedy.

Since the inquest, Highway’s England told
the transport select committee it would halt
plans for any further dynamic hard shoulder
schemes and the Government has ordered
a review into how smart motorways
operate.
What are smart motorways?
In 2000, Highways England announced
a £200 billion investment programme to
improve England’s roads. £6 billion was
earmarked specifically for the creation of
active traffic management schemes on
some of England’s busiest motorways.
In reality, that meant turning the hard
shoulder into a live traffic lane at certain
times to increase traffic capacity and ease
congestion.
The first smart motorway opened in 2006
at junctions 3a to 7 on the M42. Its design
has since been widely replicated on far
busier motorways, including the M1, M4
and M6.
All would rely on overhead electronic signs
to inform the driver that the lane was active,
emergency refuge areas every 600-1000m
and a CCTV network connected to regional
Highways England operations centres to
monitor traffic and respond to emergencies.

Dev Naran was tragically killed on the M6 motorway
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Harvinder
Kaur

Jill
Greenfield

£1.5m for motorcyclist
seriously injured by van
Harvinder Kaur and Jill Greenfield acted for a
young woman involved in a serious road traffic
accident several years ago.
She had been riding her motorbike when
she was struck by a van. She suffered
several orthopaedic fractures and a head
injury which were treated in hospital.
However, despite there being no organic
reason and despite having at least two
lengthy stays in rehabilitation units, she
remained unable to walk independently
when she came to Fieldfisher. She was
largely wheelchair bound and lived alone
and was dependent upon others for help to
leave her home. She had not been able to
work since her accident.
The woman had already obtained legal
advice from several law firms and evidence
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had been obtained from experts in various
fields. None of the experts had been able to
explain her inability to walk independently.
Harvinder and Jill felt that the claimant
had not received the correct type of
rehabilitation for her needs and set
about having her seen by specialists at
The Wellington Hospital, who identified
that she was suffering from a Functional
Neurological Disorder. Following this
diagnosis, the appropriate medical evidence
was then obtained for the claim.
The claimant clearly required a multidisciplinary approach to her rehabilitation
with a significant emphasis on psychology.

Further interim funds were secured from
the Defendant’s representatives and the
treatment commenced. A case manager
was also instructed who co-ordinated
the Claimant’s rehabilitation. A team of
support workers was brought in to assist
the claimant with daily activities, meaning
she was able to access the community and
develop a routine.
The Claimant lacked the capacity to
manage her claim and financial affairs.
Harvinder and Jill therefore obtained the
court’s permission to appoint a litigation
friend to assist her.
The claim settled for almost £1.5m and
an application has been made to appoint
a deputy to manage the finances. This
compensation means that she can continue
with her rehabilitation programme and
has the resources to help her to lead an
independent life once more.

Claire
Glasgow

Car salesman suffers
traumatic brain injury on
showroom forecourt
A 27-year-old car salesman was left with
traumatic brain injury affecting his personality
after a colleague ploughed into him on the
forecourt of a large car showroom in April 2017.
The driver of the car lost control of the car
as he was showing it to a customer. He hit
our client who was standing by a security
gate, before smashing into a barrier. Our
client was thrown into the air and landed
on his head. He was rushed to St Mary’s
hospital, Paddington suffering a fractured
skull and a leg injury.
Claire Glasgow, acting for Mr M said that
the car company admitted liability for its
employee’s actions after -court proceedings
were issued.

Mr M, who lives at home with his mother
and two sisters, faces ongoing cognitive
problems associated with his brain injury,
including fluctuating moods, anger issues
and memory and concentration difficulties.
He is unlikely to be able to return to his job
and needs help managing his affairs.

“He did all the DIY at home, helped my aunt
and mother with finances and household bills
and generally took care of us all. He was funny,
charming and deeply caring, but all that has
changed.”
Claire, who is working with medical experts
to accurately assess Mr M’s needs said that
no-one expects to go to work and suffer
catastrophic, life-changing injuries in this
way.
Mr M has now gone back to part-time
study in an effort to rebuild his life. His
family continues to manage his affairs for
him.

His sister said that before the accident,
her brother looked after their whole family,
taking on the paternal role since their father
left when they were children.
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Meet the Serious Injury Team
Paul McNeil

Jill Greenfield

Peter Williams

Head of Personal Injury and
Medical Negligence
+44 (0)20 7861 4019
paul.mcneil@fieldfisher.com

Head of Serious Injury
+44 (0)20 7861 4557
jill.greenfield@fieldfisher.com

Head of Asbestos Claims
+44 (0)20 7861 4825
peter.williams@fieldfisher.com

Paul heads the personal injury and
medical negligence department and
has specialised in serious injury
claims for over 25 years. Paul has
acted on behalf of victims involved
in the Clapham, South Hall, Ladbroke
Grove and Potters Bar rail accidents.

Jill has more than 25 years’
experience acting for claimants and
is head of the Serious Injury Team.
Jill is recognised by Headway (the
brain injury association) and various
legal directories as a leading lawyer
and specialist in dealing with such
claims.

Peter has specialised in asbestos
cases, accident at work and road
traffic accident claims for 20 years.
He is reocognised as a leading
individual in legal directories for
personal injury and industrial
disease work. Peter is a member of
the Forum of Catastrophic Injury
Lawyers.

“Paul McNeil is
highly regarded for
his ‘unparalleled
knowledge’” and
“He has impeccable
judgement and knows
when to take and when
to leave a point. He is
truly first-class.”
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“Jill Greenfield inspires
absolute confidence
in her clients, meets
and deals with them
all personally, takes
no nonsense from
opponents” and is
“something of a legend
- the most determined
litigator you could
come across.”

“Peter Williams is
a ruthless analyst
of the other side’s
weaknesses and has
very high client-care
skills. He is pragmatic in
negotiation”

Andrew Morgan

Mark Bowman

Keith Barrett

Partner
+44 (0)20 7861 4036
andrew.morgan@fieldfisher.com

Partner
+44 (0)20 7861 4043
mark.bowman@fieldfisher.com

Partner
+44 (0)20 7861 4957
keith.barrett@fieldfisher.com

Andrew has been specialising in
work related injuries including
mesothelioma, industrial diseases
and workplace accidents for over
25 years. He is a past Coordinator
of the Occupational Health Group
of the Association of Personal Injury
Lawyers (APIL) and is an APIL Fellow.
He advises the Parliamentary SubCommittee on Asbestos. Andrew has
expertise in accident at work cases
and professional negligence claims.

Mark pursues serious injury cases
on behalf of victims of accidents and
medical negligence. A member of
the Law Society Clinical Negligence
Panel, Mark is also a senior litigator
at the Association of Personal Injury
Lawyers (APIL). Mark has a particular
interest in cases involving cyclists.

As a seasoned Serious Injury
Practitioner, Keith has represented
victims of road crashes, accidents at
work, accidents in public places and
aviation disasters for over 20 years.
Keith also has particular expertise in
representing amputees, ensuring they
receive the specialist rehabilitation
and support they need..

Andrew is “a ‘true
specialist’” and “a very
talented lawyer”

“Mark Bowman’s
commitment to our claim
went over and above our
expectations. He was
hugely knowledgeable,
supportive and
reassuring” and he is a
“very knowledgeable and
highly skilled lawyer.”

“Keith Barrett is a
behemoth of personal
injury litigation. He is
extremely well regarded
by his clients and
opponents alike”
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Meet the team
Dushal Mehta

Jennifer Buchanan

Harvinder Kaur

Partner
+44 (0)20 7861 4033
dushal.mehta@fieldfisher.com

Senior Associate
+44 (0)20 7861 4530
jennifer.buchanan@fieldfisher.com

Associate
+44 (0)20 7861 4614
harvinder.kaur@fieldfisher.com

Dushal has specialised in high-value
complex personal injury claims for
a number of years. He joined the
firm in 2009 and is a member of the
Association of Personal Injury
Lawyers. Dushal has particular
expertise in brain injury claims, fatal
claims and claims involving serious
orthopaedic injuries.

Jenny works exclusively for
claimants in high-value, catastrophic
personal injury and fatal accident
cases. She focuses on fully
understanding a person’s injuries, the
impact on their lives and their longterm prognosis to be able to quickly
access funds to provide financial
support and rehabilitation. Jenny
carries a caseload of complex cases,
including brain injury and serious
orthopaedic injuries, including
amputees.

Harvinder has worked solely in the
personal injury field for 10 years
and represents claimants who
have been seriously injured on
the roads, workplaces or in public
places. Harvinder has experience in
amputation, brain injury and other
complex cases and works hard to
ensure that her clients have all the
rehabilitation that they require.
She runs her own caseload and
also assists Keith Barrett and Jill
Greenfield with her
catastrophic cases.

“He is a ‘dedicated and
incredibly hardworking’
practitioner” and “He’s
very good with his
clients - they really love
him and they absolutely
trust him.”
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“Very good attention
to detail” and “really
committed to getting
the very best for her
clients.”

Claire Glasgow

Niamh O’Reilly

Lewis Ayre

Solicitor
+44 (0)20 7861 4380
claire.glasgow@fieldfisher.com

Solicitor
+44 (0)20 7861 4792
niamh.oreilly@fieldfisher.com

Solicitor
+44 (0)20 7861 4866
lewis.ayre@fieldfisher.com

Claire is a solicitor in the personal
injury department. Claire has a
varied caseload including clients
who have suffered orthopaedic,
psychiatric and neurological injuries.
She has a highly regarded practice
of complex and high-value personal
injury claims which include claims for
brain and spinal injuries.

Niamh is an integral part of the
team relating to claims involving
Harvey Weinstein and victims of
terrorism. Her previous experience
involved acting exclusively on behalf
of claimants who have suffered
catastrophic injuries, with a particular
focus on brain injury claims. Niamh
acts on a range of cases including
amputation, brain injury, victims of
E-Coli exposure and victims of sexual
assault.

Lewis joined Fieldfisher’s personal
injury team as a solicitor in 2019.
Lewis is working on high-value
serious injury claims involving
neurotrauma, amputation, complex
orthopaedic injury and victims of
terrorism.
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