Personal Injury Review
2021

Caring for our clients | Commitment to our cases | Cutting edge expertise

In this issue: Multimillion

pound settlement
for boy in RTA

Damages
recovered for
terrorism victims

7-figure
settlement for hit
and run victim

Weinstein and
Epstein sexual
assault claims

page 4

page 5

page 7

page 12

Belgium | China | France | Germany | Ireland | Italy | Luxembourg | Netherlands | Spain | UK | US (Silicon Valley) | fieldfisher.com

Contents

3

Introduction

Useful organisations

4

Multimillion pound settlement for young boy in RTA crossing the road

5

Damages recovered for victims of Terrorism

Headway
www.headway.org.uk
0808 800 2244

6

Cross-jurisdictional claim against US manufacturer following UAE sand
buggy tragedy

7

MIB pays 7-figure settlement for woman who lost leg in hit and run

8

Challenge to ‘black-out’ defence for cyclist hit by driver on wrong side of
road

9

Substantial settlement for RTA victim provides prosthetics and support

10

High Court approval for boxer Eduard Gutknecht’s claim against British

Limbless Association
www.limbless-association.org
0800 644 0185
Spinal Injuries Association
www.spinal.co.uk
0800 980 0501

Boxing Board
11

Settlement for widow after defence cited automatism in fatal road
collision

12

Supporting victims of sexual assault in claims against Weinstein and
Epstein

13

Huntley’s County Stores settles case of 2-year-old who contracted E.Coli
O157

14

Settlement for environmentalist whose life was turned upside down by
road collision

15

Vital financial support for young barrister hit head on by overtaking
driver

16

Jill Greenfield awarded Lifetime Achievement Award

17

Fieldfisher successfully completes the Spinal Circuit Challenge

18

In memory of Tim St Jean

19

Meet the Serious Injury Team

2

“The top PI team
in the country ...
a brilliant team
taking on a range
of challenging
and interesting
cases and getting
incredible results.”
Legal 500 2021

Introduction
Jill Greenfield
Partner | +44 (0)20 7861 4557 | jill.greenfield@fieldfisher.com

The past year has been incredibly
challenging for everyone and particularly
for people recovering from serious injury.
From necessity, vital medical treatment
has frequently been postponed as doctors
are reassigned and some clients have been
released early from hospital to recuperate
at home where possible. Families have had
to take on caring responsibilities where
professional carers have been unable to
come into their homes.
I am incredibly proud of the way that the
Personal Injury team has adapted to new
working conditions during the pandemic to
continue to support clients. That includes
the specialist therapists and case managers
we work with, whose work is absolutely
vital to help clients cope with everyday life.
Many clients have received online
rehabilitation sessions, including physio,
speech and language therapy and
neuropsychology. Regular contact has been
essential to their wellbeing and has allowed
us to tailor support directly as needed and
to monitor their progress.

Meanwhile, our work with insurers to
access interim funds for clients and to
settle claims has continued uninterrupted.
We have taken on new cases, following
online discussions to assess immediate
and future needs and have been able to
instruct experts and case managers as
usual. Fortunately, the team has been
predominantly paperless for some time
and the technology tools were already in
place to allow us to make the transition to
working from home.

In this edition, you can read about our
client’s’ journeys to recovery following
serious brain injury – one young man has
been left very disabled after being hit by a
taxi on a night out with close friends and
another case involves a grandfather and
his two-year-old grandson who were hit
by a car when they were crossing the road.
Other cases include a tragic boat accident
on the Solent and an award for a man
who suffered a below-knee amputation
following a road accident

Our commitment to fighting for victims
and their families remains the same, to help
provide positives in what is often a difficult
situation. Putting in place vital medical help
and rehabilitation packages remains core
to how we help our clients to achieve their
best possible quality of life.

We are pleased to welcome Emma Hall,
Eman Hassan, Charlotte Thorpe, Hollie
Ferris, and Tony Mallon to the team. We
were deeply sad, however, to lose one of our
clients and one of our experts to COVID. No
one has been untouched by COVID.

The entire Personal Injury team was
shortlisted for the Catastrophic Injury Team
of the year and I was awarded Catastrophic
Injury Lawyer of the Year in the Personal
Injury Awards 2020. I was also honoured
with a Lifetime Achievement Award in the
Women, Influence and Power in Law UK
Awards 2021.

In a year of tumultuous change for many
of us, we can reflect with pride on what we
have achieved for our clients under such
difficult circumstances and look to the
future with confidence.
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Multimillion pound
settlement for young
boy in RTA crossing
the road
John*, a two-year-old boy, was holding the hand
of his grandfather as he crossed a road, when
he was struck by a car. Their family who lived
nearby, rushed to the area to find a scene of
devastation as both John and his grandfather
had been hit.
John suffered terrible brain damage and
his life hung in the balance. He was treated
at Great Ormond Street Hospital and then
later at the Tadworth Trust, a brain injury
unit specifically for children.
It was clear that his injuries were caused by
the driver’s negligent actions and as such, a
full rehabilitation package should have been
put in place. This did not happen. Instead,
the family were left living in a house that
was far too small, with just the kitchen table
to sit around. There were problems with
care the team and John’s mother was told
that she needed to assist. She would do 12
hour shifts at work and then be woken in
the night to care for her very disabled son,
without any formal training and minimal
support. She was also told that the family
would need to order a wheelchair (the most
basic form of equipment), themselves, from
social services.

4

When Fieldfisher were instructed this all
changed.
The previous firm’s advice was wrong. As
the driver had caused the accident, it was
clear that the insurance company should
have been covering the costs from the start.
Our first priority was to ensure that John
was medically stable. He was suffering
from repeated chest infections and so we
secured a privately hired respiratory team
to work out a strategy in order to help
manage this.
We also ensured that the insurers paid for
John’s equipment needs and covered the
costs for the care team so that his mum
could be taken out of the team and focus on
being a mother to her son. The family were
moved to a much bigger property, which
gave them all plenty of space and also
allowed John to have a sensory room and all
the equipment he needed - including a state

Jill
Greenfield

of the art wheelchair. We also increased
both his speech and language therapy and
physiotherapy, to help with rehabilitation.
Changes started to happen. Music therapy
helped to calm and soothe John. It helped
to slow his breathing and heart beat so he
was less anxious and he began to reach out
for things. Following a review in medication,
his seizures, which were happening on
average 15 times a day, reduced to just 4
per day. John began to laugh and smile
once again.
John’s mother says: “Jill and the team at
Fieldfisher have been so helpful and kind.
We were really struggling and when we
instructed them things actually happened
and we felt supported throughout. Life will
never be the same, but we now see John
smile again and the sensory room brings
him such joy.”
Commenting on the case, partner, Jill
Greenfield adds: “I am glad that we have
secured significant compensation for John
and his family, which will be used for his
support and development for the rest of his
life. No one should ever have to go through
what they’ve suffered, but when these
things do happen it’s important to get the
right advice as soon as possible.”
*name has been changed

Damages recovered for victims
of Terrorism
We also supported the coroner’s
instructions to the motor insurance industry
to carry out more detailed security checks
before renting out particularly heavy
vehicles to prevent future attacks.

We have recovered damages for victims
of terrorism following terrorist attacks at
Westminster Bridge, Finsbury Park Mosque and
London Bridge.
In March 2017, Khalid Masood deliberately
drove a rented vehicle into pedestrians on
Westminster Bridge in an act of terrorism,
killing four and seriously injuring 29.
These are difficult cases because, the
victims have witnessed unimaginable
horror and their images have often
been overtly used in the World’s press.
Being sensitive to these issues is key to
understanding how to help.
15 years’ previously, Jill Greenfield was part
of a campaign to lobby the government for
a clear, coherent strategy to automatically
help British victims of terrorist attack
overseas, including immediate financial aid
to repatriate bodies and guidance on where
to find specialist legal advice.
Jill then recognised that the removal of a
terrorism exclusion clause in insurance
policies by the MIB (Motor Insurance
Bureau) just prior to the Westminster
attack allowed her team to work with the
insurers of the vehicle used in the attack
to access funds to pay for vital physical
and mental medical support for victims,
financial compensation for loss of earnings
and substantial payouts to families of the
dead.
Fieldfisher’s catastrophic injury team was
instructed by the majority of the victims
injured at Westminster Bridge to pursue
civil claims and by families of the deceased.

Most of those injured at Westminster
needed specialist psychological care
to deal with the trauma of the attack,
necessitating help and advice from lawyers
experienced in such cases. There was also
the determination that victims should not
experience financial difficulties that prolong
the impact of a terrorist attack.
On behalf of clients, the team was also
proactive in highlighting important issues
around the aftermath of the attack with the
press to inform the public and to lobby for
change where appropriate.
Partner Keith Barrett and clients Travis
Frain and Andrei Burnaz spoke to the
Observer’s home affairs editor about
dissatisfaction with the treatment of
victims since the attack. We also helped our
clients comment on the negative impact
of photographs and social media, an issue
raised by the coroner.
Partner Dushal Mehta also supported the
victims’ call to the Mayor of London for
a permanent memorial at Westminster
Bridge for the bereaved and injured on Sky
News.
At the end of the inquest, Jill Greenfield
spoke on Sky News, BBC Vanessa Feltz
and BBC News at 10 about the importance
of providing financial support to victims
of the attack to prevent terrorism adding
economic injury to the physical and
emotional damage it wreaks.

The team recently settled the last of
the claims on behalf of the victims for
significant sums.
Partner Keith Barrett won settlement for
the family of Andreea Cristea who died in
the Westminster Bridge Attack. The family
said that they have found it extremely
difficult to accept Andreea’s death but
thanked Keith for his ‘support and care and
dedication’ and for doing such a ‘very good
job’.
Associate Harvinder Kaur secured a
settlement for a client involved in the
Westminster Bridge attack against the
motor insurance bureau.
Jill Greenfield also represented a couple on
holiday in London who were injured by the
Westminster terrorist. They were initially
incorrectly advised that they were unable
to make a claim but contacted Fieldfisher
after reading about our terrorism work in
the press.
Partner Dushal Mehta secured a significant
award for a client left with severe head
and orthopaedic injuries having been hit
from behind by the car driven by Khalid
Masood and thrown into the air. He is left
with ongoing pain, particularly in his leg and
physical and psychological injuries.
Partner Jennifer Buchanan also secured a
settlement for the parents of another victim
who was killed walking across London
Bridge with her fiancé during the terrorist
attack in June 2017.
Keith Barrett and Dushal Mehta have
secured a settlement for several clients
injured during the terrorist attack at
the Finsbury Park Mosque in June 2017
after they were hit by a vehicle used as a
weapon. Other cases are ongoing.
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Cross-jurisdictional
claim against US
manufacturer
following UAE sand
buggy tragedy

Keith
Barrett

Keith Barrett acts for 30-year-old UK national
Karolyn* in a cross-jurisdictional PI claim
against Polaris Industries Inc, a US manufacturer
and distributor of RVR off-road vehicles,
following a serious incident in the UAE.
Karolyn and her friend were left
permanently disfigured on holiday in Dubai
in 2017 after a rented sand buggy exploded
into flames in the desert. The women
required agonising skin grafts and were in
danger of losing their legs and hands.
After 16 days in a hospital in Dubai, the
women were flown home by private jet,
which was paid for by their travel insurer.
At one point back in hospital in the UK, the
antibiotics Karolyn was prescribed failed to
work and her parents were told to prepare
for the worst as she fought for her life.
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A year later, still hospitalised in the UK,
Karolyn was told by the Dubai authorities
that she had been charged and convicted of
dangerous driving in her absence.
Having discovered the sand buggy
tour operator in Dubai was uninsured,
Keith issued a claim against Polaris in
Minnesota, USA in July 2019 for design
and manufacture defects, after identifying
a history of problems with several versions
of the Polaris all-terrain vehicles dating
back to at least 2001. Polaris had previously
been fined $27.25m by the US Consumer
Products Safety Commission (CPSC) for
design failings.

In 2020, Polaris challenged the jurisdiction
of the claim demanding that the case
be heard in the UAE. The Minnesota
courts dismissed the challenge, allowing
Keith to pursue Karolyn’s case in the US
courts. He is currently preparing for trial
in the US before a jury to achieve rightful
compensation for Karolyn.
*name has been changed

MIB pays 7-figure settlement for
woman who lost leg in hit and
run
Mark Bowman was instructed by Keely after
she was let down by her previous solicitors,
who failed to obtain any substantial interim
payments or progress her case.
Keely was a passenger with a friend in a
taxi on her way home when she saw an
overturned car on the side of the road.
Her friend managed to get the driver and
the passenger out of the car while Keely
phoned 999. When she saw oncoming
headlights, she ran towards them for help,
using the torch on her phone. Realising that
the speeding lorry driver wasn’t going to
stop, she tried to get out of the way but the
lorry mounted the verge and ran over her
leg and then just drove off.
As a result of the impact, Keely required
below knee amputation to her right leg. She
remained in hospital initially for two months
but due to various complications, she has
required 28 operations thus far. In addition,
she sustained a head injury and suffered
significant psychological injury.
The previous solicitors were unable to
settle the claim and only obtained interim
payments of £35,000. Once Mark was
instructed, he immediately obtained a
sizeable interim payment and instructed
the appropriate experts so that the claim
could be properly quantified. We instructed
a new case manager to improve Keely’s
rehabilitation and ensured that renovations
were made to her existing property as
a stop-gap until her case settled and
she could purchase suitable single level
accommodation.

Evidence was obtained from numerous
experts to ensure that Keely would have
access to state of the art prosthetics, aids
and equipment and to quantify the care she
would need for the rest of her life. Further
evidence was obtained to assess the career
that Keely would have been able to enjoy
but for her injuries and to quantify her loss
of earnings.

Mark
Bowman
Following swift negotiations with the Motor
Insurance Bureau (MIB), the claim settled
for £2.75 million, including a smaller lump
sum and annual payments to ensure Keely
receives the care she requires for the rest
of her life. The yearly payments for care will
increase as Keely ages and her care needs
become greater.
At the end of the case Keely said:

“I really can’t express or thank
Mark Bowman and his team
enough for their dedication
and support during my case
and because of a successful
outcome I am now able to live
my new life. I just would like
to say to anyone who needs
specialist legal help, Mark will
give 100%.”
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Challenge to ‘black-out’
defence for cyclist hit
by driver on wrong side
of road

Dushal
Mehta

Dushal Mehta has issued proceedings against
the insurer of a BMW driver who severely
injured a cyclist after crashing into him on the
wrong side of the road.
Dushal Mehta has issued proceedings
against the insurer of a BMW driver who
severely injured a cyclist after crashing into
him on the wrong side of the road.
59-year-old claimant Mr U was cycling
uneventfully and close to the kerb in a 30
mph zone in Northolt, Middlesex in March
2019. He was wearing a cycling helmet and
was a capable cyclist. The defendant driver
hit Mr U head-on after suddenly veering at
speed along the wrong side of the road. He
then mounted the pavement and came to a
halt after hitting a lamppost.
Mr U was taken by ambulance to St Mary’s
hospital in London suffering from serious
and life-changing orthopaedic and head
injuries, including brain injury and fractures
to his spine, femur, ribs and tibia. He spent
six weeks in intensive care and a total of
four months in hospital. His last memory
was getting onto his bike and then waking
up in hospital six weeks later.
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Mr U continues to suffer very badly from
his injuries, including severe pain and
loss of appetite and requires extensive
rehabilitation for both physical and
psychiatric injury. Adaptations were needed
to his home to enable him to mobilise. His
daughters originally cared for him in his
home.
The defendant claims that their driver
suffered a black-out at the wheel of his
car – a sudden and temporary loss of
consciousness - causing him to lose control
of the vehicle and collide with Mr U. The
defence claims he had no warning that
this was about to happen and had not
previously felt unwell, nor had any previous
diagnosis. They claim the driver likely
suffered a vasovagal syncopal episode.

The defence of automatism argues that
the driver cannot be held responsible
for his actions if he has no knowledge of
the accident, i.e. he was not conscious of
what he was doing because he lost control
through no fault of their own.
Dushal has challenged the defence to
provide medical evidence to support their
claim and has also instructed a medical
expert to examine the driver. Meanwhile,
he is asking for interim payments from the
defendant to fund urgent rehabilitation for
Mr U to help him recover as best he can,
including adapted accommodation to meet
his physical needs.

Substantial settlement
for RTA victim provides
prosthetics and support

Jennifer
Buchanan

Jenny Buchanan secured what is likely one of the
highest settlement awards for a below-theknee
amputee in a personal injury claim.
Her client, Mike, 34, was left severely
injured after being hit by a speeding car just
before Christmas 2017 in north London.
Before the accident, Mike was very fit and
had a good job in financial services.
Mike had been at a Christmas gathering
with friends and family when he was told
that his car, which was parked outside had
been damaged by another car. The police
were investigating and Mike’s insurers
were alerted to come and tow away the
car. While Mike was removing his personal
possessions from his car, a speeding driver
hit Mike’s leg, trapping him between the
two cars and dragging him along the road.
Initially, the driver attempted to drive off
but when the car wouldn’t start, he and
the passengers fled on foot. The driver was
later convicted of failing to provide driver’s
information.

Mike was taken by ambulance to the Royal
London hospital. Emergency surgery failed
to save his leg and he underwent a transtibial amputation.
Initially, Mike was left in severe pain,
including phantom pain and often had to
use a wheelchair to get around. He was
unable to return to work.
However, Jenny’s early intervention
to access a full rehabilitation package,
including psychiatric support, together
with Mike’s sheer determination, provided
him with the tools to go on to become an
extremely adept prosthetic user. Mike went
on to train for a triathlon and continues to
enjoy travel.

Following settlement, Mike said:

“It’s been an emotional few
years and I have been very
lucky to have had you by my
side. You showed exceptional
expertise and compassion
whilst dealing with me. I
probably haven’t been easy
to work with at times. .. I am
sure you will help so many
more clients like me.”
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High Court approval
for boxer Eduard
Gutknecht’s claim
against British
Boxing Board

Keith
Barrett

A compromise in Keith Barrett’s damages claim
against the British boxing regulator (British
Boxing Board of Control Limited) on behalf of
German boxer Eduard Gutknecht was approved
in the High Court recently. During the case,
Keith sought factual and expert evidence in the
UK and Germany.
Mr Gutknecht, now 39, was catastrophically
injured and left in a coma after a WBA
International Super-Middleweight title
fight against George Groves in London in
November 2016.
Details of the agreement between the two
parties are confidential at the request of the
defendant, but the Court heard the extent
of Mr Gutknecht’s physical and mental
injuries and that the BBBoC accepted in
its response to the claim that it owed Mr
Gutknecht a duty of care when he arrived
in the UK from Germany two days before
the fight.
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Mike Rawlinson QC on behalf of the family
laid out the details of how Mr Gutknecht
came to suffer an extensive subdural
haematoma, which has left him lacking
capacity and with extensive acquired
neurological deficit.
His case was that the BBBC should have
been aware that Mr Gutknecht was already
suffering a brain injury from a previous bout
and should never have been passed as fit
to fight.
Mr Gutknecht has trouble communicating
and mobilising and will always need
full-time care and help with daily life. The
judge acknowledged the ongoing support
provided to him by his wife and sister Irina,
also his litigation friend.

Following approval, Irina spoke about the
terrible difficulties the family faced to find
the funds to fully support Eduard, with
adapted accommodation and ongoing
therapies. Eduard currently attends a
workshop for the disabled during the day
but the rest of the time is looked after by his
wife and sister who both work and bring up
seven children between them.
Irina said that Eduard needs constant
reminding of how to perform daily tasks,
such as cleaning his teeth, and will never be
able to work or live alone. He is currently
able to walk a few steps unaided.

Settlement for widow
after defence cited
automatism in fatal
road collision

Claire
Glasgow

Claire Glasgow achieved settlement for a woman
whose husband died when his car was hit by a
minibus driving on the wrong side of the road.
Liability should have been clear in that
the defendant driver was not in control of
the vehicle and was responsible for the
collision. However, the defendant insurer
put forward the defence of automatism
which, if upheld, would mean that the
defendant driver was not liable for the
collision.
The defendant insurer argued that the
defendant driver suffered an interruption
in his heart rhythm that caused him to
blackout and lose control of the vehicle.
They collected medical evidence to support
this assertion from an expert cardiologist,
who looked at the driver’s previous medical
history and at hospital treatment he
received for a heart condition subsequent
to the collision.

Claire also instructed an expert cardiologist
who refuted the likelihood of the driver
suffering a pause in his heart’s rhythm
during the day. He did not agree that
the subsequent cardiac treatment that
the defendant received was conclusive
evidence that a cardiac event must have
caused the defendant driver to collide with
the deceased’s car.

The defendant continued to deny liability
based on their expert evidence and Claire
prepared for trial where the judge would
be asked to decide which side’s medical
evidence was the more compelling. At a
round table meeting before trial, however,
the defence agreed settlement of the claim
for the losses suffered by the deceased’s
family, without admitting liability.

He argued that the defendant’s cardiac
condition worsened after the collision due
to other factors, and that at the time of the
collision he did not think there was evidence
to suggest that the defendant would have
suffered a pause in heart rate of sufficient
length to induce a blackout.

It is fair to say that the defendant agreed to
settle rather than take the case to court and
that the medical evidence Claire obtained
was instrumental in raising doubt about
whether the defence of automatism could
be proved at trial.
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Supporting victims
of sexual assault
in claims against
Weinstein and Epstein

Jill
Greenfield

Head of Personal Injury Jill Greenfield has
always spoken out in public on behalf of clients
to highlight injustice and to advocate change,
particularly where victims are unable to do so.
In November 2017, Jill filed in the civil
courts the first claim against Harvey
Weinstein in the UK for sexual assault
on behalf of a female client, highlighting
that the civil courts could offer redress for
victims of such abuse.
This was based on Jill’s experience
previously in an important and rare win
for a rape victim in the civil courts who
had been assaulted by a businessman
who subsequently died. At the conclusion
of the case, the judge said that he simply
believed the woman’s account of what had
happened. The woman received an award
of over £270,000.
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The step of issuing proceedings against
Harvey Weinstein was an important one, a
message that no one is above the law. The
victim’s message was loud and clear.
Jill was subsequently instructed by five
other women and has offered advice to
countless others. She continues to speak
about the process of redress in the press
and in a Channel 4 documentary, in parallel
to supporting the campaigners behind the
#MeToo movement.

Weinstein was finally convicted at trial
in the US for his crimes and sentenced to
26 years in prison (which he is currently
appealing). He faces trial in LA and the
London investigation by the Metropolitan
Police continues. As a result of the #MeToo
movement, corporate organisations have
also overhauled attitudes and behaviours at
work and the processes to support victims.
In the meantime, Jill is working in relation
to the claim against the estate of Jeffrey
Epstein, particularly with those responsible
for managing the US fund available to
victims and regularly advises victims in
relation to allegations against other high
profile individuals.

Huntley’s County
Stores settles case
of 2-year-old who
contracted E.Coli O157

Harvinder
Kaur

Havinder Kaur settled a claim on behalf of
one of several children severely affected after
contracting E.Coli O157.
A young boy was seriously affected
on a visit to Huntley’s County Store in
Samlesbury, Lancashire in 2014. Twentytwo children became ill following an event
at the Sore, with four children hospitalised.
The boy, who is protected by an anonymity
order, visited the petting zoo connected
to Huntley’s County Store and came into
contact with lambs and pigs. A week later,
he became seriously ill, with symptoms
of diarrhoea with blood and mucus in his
stools. He became pale and lethargic and
his family rushed him to hospital where his
condition deteriorated.
Tests revealed he had an acute kidney injury
for which he required intravenous infusion.
A diagnosis was made of the bacterial
infection E.Coli O157 which resulted in
haemolytic uraemic syndrome, a known,
serious risk of E.Coli. The boy required a
blood transfusion and remained in hospital

for several weeks.

have his claim reassessed.

Unsurprisingly, he developed acute distress
following the illness. He and his family face
the extremely worrying consequence that
his future health may also be affected.

Fieldfisher have a long history of dealing
with E Coli 0157 cases and have dealt with
various group actions over the years. E
Coli 0157 can cause lasting damage to the
young and elderly and campaigning for
vigilance has been key. As a consequence
E Coli 0157 is a now notifiable disease;
allowing the emergence of it to be carefully
monitored and for swift action to be taken.

Once instructed, Harvinder obtained
evidence from a paediatric nephrologist
who set out the lifelong risks the boy may
face, plus evidence from a psychiatrist as to
the impact on his mental health. Huntley’s
accepted full liability for failing to keep
the boy safe on its premises and that he
contracted E.Coli O157. The company also
pleaded guilty in a separate case to three
breaches to health and safety rules at the
event, for which it was fined.
The case settled for a six-figure sum with
the proviso that, were the boy to become
ill in the future with any of the conditions
detailed in the nephrologist’s report, he may
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Settlement for
environmentalist
whose life was
turned upside down
by road collision
Dushal Mehta achieved settlement on behalf
of an environmentalist whose way of life was
severely curtailed following a road collision.
She now lives in constant pain, struggles with
mobility and is unlikely to be able to work again
in her chosen field.
Ally Bellage, 39, was driving home when a
driver pulled out, allowing her insufficient
time to brake and her car smashed into
the side of his. She was able to crawl out of
her car but her leg was fractured in three
places. She had emergency surgery to
insert pins and a plate, plus extensive skin
and muscle grafts.
She returned home from hospital to be
cared for by her partner but regularly had
to return to hospital for further procedures.
She remains reluctant to socialise, not least
because she now suffers a facial tic, and
can only walk short distances without a
stick or crutch.
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Ally was dissatisfied with her original
solicitor so instructed Fieldfisher to take
over her claim.
After expert evidence was served on the
defendant regarding Ally’s losses, care and
rehabilitation needs, a six-figure settlement
was agreed in May 2020, including
immediate interim payment to fund
treatment and adaptations to the house.

Dushal
Mehta

Ally said:

“My insurers initially
connected me with another
national law firm who started
proceedings on my claim.
However, I was very unhappy
with them and so I transferred
to Fieldfisher after some
extensive research on the best
law firm for my claim.
Fieldfisher put me at ease
straight away and I knew
I was in competent hands.
They kept me abreast of any
issues, and supported me
during the whole process. I
was very satisfied with the
result.”

Vital financial support for
young barrister hit head on by
overtaking driver
Pretty much a year to the day of being
instructed, Jennifer Buchanan has secured a
substantial seven figure settlement for a young
woman barrister hit head on by a car driving
on the wrong side of the road five years ago.
The client came to Jennifer after the previous
solicitors failed to progress the case.

Jennifer
Buchanan

“At the time I instructed Jenny, things
were desperate. My previous solicitor
had been almost wholly inactive. Jenny
made a considerable effort to visit my
home to see me.
She took over my case and thank
goodness she did. Within just over a
Sarah* was driving to work outside
Newport in Wales when a driver attempted
to overtake several cars on the wrong side
of the road and crashed into Sarah’s car
front on. The driver was later convicted of
causing serious injury by dangerous driving
and sentenced to 10 months in prison. The
defendant insurer subsequently admitted
liability.
Sarah suffered severe orthopaedic injuries,
including fractures of her ankle, wrist, ribs
and collarbone, a punctured groin, head and
lung injury and also severe psychological
injury that has resulted in PTSD and
depression.
After 10 days in hospital, Sarah was
discharged home in a wheelchair with very
limited mobility. She was forced to live and
sleep in the downstairs of her house only,
meaning a bathroom had to be adapted
for her downstairs. She frequently wakes
screaming during the night and lives with
constant pain and the prospect of further
surgery.

Some weeks later she underwent
reconstruction surgery on her wrist and
a bone graft on her collarbone. She then
developed sepsis as the result of postsurgery infection, which caused serious
psychological issues including paranoia and
delirium.
Not surprisingly, Sarah has been unable
to return to work and is unlikely to be
able to resume her very successful career
as a barrister. Her and her husband
faced serious financial difficulties as a
consequence. Despite Sarah’s obvious
difficulties, her original solicitor failed to
pursue interim funds to help Sarah.
Until Jennifer took over the case, Sarah
had not received specialist rehabilitation,
something we consider critical in personal
injury case such as these.
Sarah then instructed Jennifer who
immediately met with her and worked
collaboratively with the insurer to access
much-needed interim funds while the full
value of her claim and the impact of her
injuries were assessed.

year she secured a settlement that will
ensure that I am able to live my life
comfortably and access any ongoing
treatment necessary.
She is more than just a solicitor. She
embedded herself in my case and it
seemed as important to her as it was to
my family and me.
She is extremely supportive and
immensely kind. Nothing is too
much trouble. Her legal knowledge is
impressive and her application of the
law to my particular case was faultless.
My family and I can never ever thank
her enough and would wholeheartedly
recommend her to others in an equally
difficult position.”
Client

*name has been changed
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Jill Greenfield awarded Lifetime
Achievement Award
Head of Serious Injury Jill Greenfield has been awarded
the prestigious title of Lifetime Achievement in the
Women Influence and Power in Law UK 2021 awards
run by Law.com International and UK/Legal Week after
she was nominated by colleague Jennifer Buchanan
without Jill knowing.
The award honours leading women lawyers
who have made a remarkable difference in
the legal profession, whether by shaping the
law, achieving outstanding results for their
clients, or assisting those in need.
Jill is particularly known for her work for in
catastrophic injury cases and has recovered
multi-million pound awards for victims over
the past 27 years.
Her determination to intervene quickly
once instructed means severely injured
clients received specialist medical support
and rehabilitation quickly, often marking the
difference between achieving quality of life
and not.
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More recently, she was highlighted for
acting for alleged victims of sexual assault
by Harvey Weinstein and Jeffrey Epstein
and has been vocal in the press to support
a change in attitude to sexual assault in the
workplace. She has regularly provided a
much-needed voice for victims.
Jill has pursued rightful compensation for
those injured in terrorist attacks, having
campaigned successfully for new law to
compensate British victims of terrorism
injured abroad. Jill was among the first
to notice a change in the way insurance
policies were structured to enable those
injured by a car used as a weapon to receive
financial support via settlement.

She is also a leading expert in litigating
complex cases involving children infected
by E. coli O157, resulting in it becoming a
notifiable disease.
Jill was recently re-elected to the position
of Treasurer for the Association of Personal
Injury Lawyers (a position she has held
for the past three years) and is a trustee
for Headway North London, both are pro
bono roles which help to shape support for
victims of accidents. Jill was also recently
named Catastrophic Injury Lawyer of the
Year at the Personal Injury Awards 2020.

Fieldfisher successfully
completes the Spinal Circuit
Challenge
Keith Barrett, Jennifer Buchanan, Bridget Collier,
Eman Hassan, Emma Kendall, Jennifer Kelly and
Lewis Ayre successfully completed the Spinal
Circuit Challenge in aid of raising funds and
awareness for the charity, Back Up Trust.
The Fieldfisher Fitness Fanatics had a target
to run over 400 km collectively in March.
Having set themselves that challenge, they
successfully ran over 1,000 km between
them, which was a huge achievement for
the team.
The team raised £680 for the charity and
Fieldfisher agreed to match that amount,
in total raising an impressive £1,360 to
support Back Up Trust’s important work.

The Back Up Trust supports those affected
by spinal cord injury and their families to
positively adjust to anew life and to get the
most from it.

For many charities reliant on public
donations, lockdown has reduced
opportunities to fundraise face-to-face with
the public.

For more than 30 years, the charity has
helped and inspired people to rebuild their
independence following life-changing
spinal cord injury. Its awardwinning
services challenge perceptions of what can
be achieved via new skills and increased
confidence.

Fieldfisher continues to pursue clinical
negligence and personal injury claims on
behalf of clients affected by spinal injury
via negligence or following accidents on the
road, at work and in other public places.
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In memory of
Tim St Jean
With great sadness Tim St Jean, a former
client who suffered an amputation following
a road traffic accident, lost his life to COVID
in January of this year. Tim was a vibrant,
enthusiastic, happy much loved father of
three and friend. His contagious laugh will
be missed. We take solace in knowing that
he was at the peak of his recovery and
happiness with a fantastic team around him
having been through a turbulent couple of
years.
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Meet the Serious Injury Team
Jill Greenfield

Keith Barrett

Mark Bowman

Head of Serious Injury
+44 (0)20 7861 4557
jill.greenfield@fieldfisher.com

Partner
+44 (0)20 7861 4957
keith.barrett@fieldfisher.com

Partner
+44 (0)20 7861 4043
mark.bowman@fieldfisher.com

Jill has more than 27 years’
experience acting for claimants and
is head of the Serious Injury Team.
Jill is recognised by Headway (the
brain injury association) and various
legal directories as a leading lawyer
and specialist in dealing with such
claims.

As a seasoned Serious Injury
Practitioner, Keith has represented
victims of road crashes, accidents at
work, accidents in public places and
aviation disasters for over 24 years.
Keith also has particular expertise in
representing amputees, ensuring they
receive the specialist rehabilitation
and support they need.

Mark pursues serious injury cases
on behalf of victims of accidents and
medical negligence. A member of
the Law Society Clinical Negligence
Panel, Mark is also a senior litigator
at the Association of Personal Injury
Lawyers (APIL). Mark has a particular
interest in cases involving cyclists.

“Jill Greenfield inspires
absolute confidence
in her clients, meets
and deals with them
all personally, takes
no nonsense from
opponents” and is
“something of a legend
- the most determined
litigator you could
come across.”

“Keith Barrett is a
behemoth of personal
injury litigation. He is
extremely well regarded
by his clients and
opponents alike”

“He is fantastic in his
communications; he
is very professional
yet approachable and
genuinely wants to help
you to achieve the best
outcome.” and “He is
very talented and is
measured, balanced and
excellent.”
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Meet the Serious Injury Team
Dushal Mehta

Jennifer Buchanan

Harvinder Kaur

Partner
+44 (0)20 7861 4033
dushal.mehta@fieldfisher.com

Partner
+44 (0)20 7861 4530
jennifer.buchanan@fieldfisher.com

Senior Associate
+44 (0)20 7861 4614
harvinder.kaur@fieldfisher.com

Dushal has specialised in high-value
complex personal injury claims for
a number of years. He joined the
firm in 2009 and is a member of
the Association of Personal Injury
Lawyers. Dushal has particular
expertise in brain injury claims, fatal
claims and claims involving serious
orthopaedic injuries.

Jenny works exclusively for
claimants in high-value, catastrophic
personal injury and fatal accident
cases. She focuses on fully
understanding a person’s injuries, the
impact on their lives and their longterm prognosis to be able to quickly
access funds to provide financial
support and rehabilitation. Jenny
carries a caseload of complex cases,
including brain injury and serious
orthopaedic injuries, including
amputees.

Harvinder has worked solely in the
personal injury field for 13 years
and represents claimants who
have been seriously injured on
the roads, workplaces or in public
places. Harvinder has experience in
amputation, brain injury and other
complex cases and works hard to
ensure that her clients have all the
rehabilitation that they require.
She runs her own caseload and
also assists Keith Barrett and Jill
Greenfield with their catastrophic
cases.

“He is a dedicated and
incredibly hardworking
practitioner” and “He’s
very good with his
clients - they really love
him and they absolutely
trust him.”
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“Very good attention
to detail” and “really
committed to getting
the very best for her
clients.”

Emma Hall

Claire Glasgow

Lewis Ayre

Associate
+44 (0)20 7861 6748
emma.hall@fieldfisher.com

Associate
+44 (0)20 7861 4380
claire.glasgow@fieldfisher.com

Associate
+44 (0)20 7861 4866
lewis.ayre@fieldfisher.com

After qualifying as a solicitor in
2011, Emma worked exclusively in
the medical negligence field until
2014, when she decided to switch
specialisms slightly, focusing solely
on bringing personal injury claims
on behalf of consumers against
the manufacturers and retailers
of defective products, and she
was a senior solicitor in the ASR
Hip Litigation. Emma also has
experience in acting for Claimants
who have suffered brain, spinal and
orthopaedic injuries as a result of
sporting accidents or using defective
sporting equipment. Her primary
focus is on getting rehabilitation
in place for her clients at an early
stage in the claim, and on offering a
calm and understanding approach
to those clients who find litigation
a daunting process. Emma runs
her own caseload and also assists
Jill Greenfield with her respective
practice.

Claire is an Associate in the personal
injury department. Claire has a
varied caseload including clients
who have suffered orthopaedic,
psychiatric and neurological injuries.
She has a highly regarded practice
of complex and high-value personal
injury claims which include claims for
brain and spinal injuries.

Lewis joined Fieldfisher’s personal
injury team in 2019. Lewis is working
on high-value serious injury claims
involving neurotrauma, amputation,
complex orthopaedic injury and
victims of terrorism. Lewis assists
Keith Barrett and Jennifer Buchanan
with their catastrophic injury cases.
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Meet the Serious Injury Team
Eman Hassan

Charlotte Thorpe

Jennifer Kelly

Solicitor
+44 (0)20 7861 4588
eman.hassan@fieldfisher.com

Solicitor
+44 (0)20 7861 4781
charlotte.thorpe@fieldfisher.com

Solicitor Graduate Apprentice
+44 (0)284 333 9980
jennifer.kelly@fieldfisher.com

Eman joined Fieldfisher in 2021.
She acts exclusively for Claimants
suffering catastrophic injury,
particularly brain injury, amputation
and muscular-skeletal injury. Eman’s
focus is to intervene early to get
rehabilitation and financial help in
place quickly to ensure the injured
and their family recover as best they
can. She fights hard for her clients to
achieve the best possible outcome.

Charlotte joined Fieldfisher’s
personal injury team in 2021.
Charlotte is working on serious injury
claims involving brain injury and
fatal accidents, as well as industrial
disease claims following exposure to
asbestos.

Jennifer joined the Serious
Injury team in 2019. Jennifer acts
exclusively for Claimants who have
suffered life-changing injuries. She
is developing her own caseload, in
addition to supporting Jill Greenfield
in her high-value practice. She is
currently working with Jill on Epstein
Victims Fund cases and several
multimillion pound cases.

“She is always willing
to discuss concerns
and difficult situations
and is extremely
approachable.”

22

Hollie Ferris

Tony Mallon

Legal Professional
+44 (0)289 008 0217
hollie.ferris@fieldfisher.com

Legal Professional
+44 (0)289 008 0244
tony.mallon@fieldfisher.com

Hollie joined Fieldfisher in 2021.
She works in the serious injury
department and is working on a
multi-claimant, crane collapse case
as well as claims involving complex
orthopaedic injuries, victims of
terrorism and aviation cases.

Tony is a legal professional in the
personal injury team at Fieldfisher.
He assists the solicitors working
on high-value serious injury claims
involving brain injury, amputation and
complex muscular-skeletal injuries.
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Freephone 0800 358 3848
www.fieldfisher.com/personal-injury | personalinjury@fieldfisher.com

London
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